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Features
Login
– login page to the PharmCare platform

Page Functions Screenshot Link

Login Set Branch Change location.png

Change branch location login.
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Dashboard
– shows recent news, pharmacy statistics and summary tables

Dashboard Access Dashboard Access Dashboard.png

Click on the PharmCare Icon to access the dashboard.
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Dashboard Medicine Recall Medicine Recall.png

Shows recently recalled medicines. Clicking “More” redirects to the Drug Office webpage.
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Dashboard Safety Alerts Safety Alert.png

Shows safety alerts for medicines. Clicking “More” redirects to the Drug Office webpage.
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Dashboard Pharmacy Statistics Pharmacy Statistics.png

Definitions:
- New Patient(s) in TODAY: shows the number of new patients visiting today
- New Rx(s) in TODAY: shows the number of new prescriptions today
- Patients with Owing Qty to Refill: shows the number of dispensed items to be

Dashboard
Patients with Owing Qty to

Refill (14 Days)
Owing Qty to Refill.png
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Shows part-fill items that are likely to be refilled within the next 14 days.

Dashboard Dispensed Items Summary
(30 Days) Dispensed Items Summary.png

Summary of all the medications dispensed in the past 30 days.

Dashboard Reorder Item List Reorder Item List.png
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Shows items that have to be reordered.

Dashboard
Expired/ Coming Expired

Item List (180 Days)
Expired/ Coming Expired Items.png

Shows items that have expired or are going to expire within the next 180 days.

Dashboard Owing Item List (90 Days) Owing Item List.png
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Shows medications that are owing the patient.

Patient
– stores patients’ personal information

Patient Patient List Patient List.png

List of patients
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Patient Adding new patients
Add new patient.png

Add new patient details.png

Adding a new patient

Commercial Confidential
Copyright 2024 PharmCare Technology Limited

Page | 11

https://drive.google.com/file/d/1HM9hF__qWjWOFoYXl9QO2HibZCqIgDUw/view?usp=sharing
https://drive.google.com/file/d/1OO6ec9hHSAoVW46LGhnZCnTG350GDc6V/view?usp=sharing


PharmCare V2 User Guide (version 20240408)

Patient New Prescription
Add new prescription.png

Add new prescription detai…

Adding a new prescription for dispensing of prescription items.
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Patient Dispense Items
Dispense items.png

Dispense items details.png

Dispensing items without a prescription.
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Patient Export All Patients
Export patients.png

Patient spreadsheet.png

Export patient information into a spreadsheet.
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Patient Editing Patients Edit patients.png

Edit patient details.

Patient Deactivating Patients Deactivate patients.png

Deactivates a patient to remove its profile on the patient list.
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Dispensing
– stores details of the dispensed drugs, clinics, prescriptions and dosing instructions

Dispensing Drug list Drug list.png

Choose the status of drugs.

Dispensing Add Drugs Add new drug.png

Add news drugs to the drug list.
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Dispensing Clinic list Clinic list.png

Choose the status of clinics.

Dispensing Add Clinics Add new clinic.png

Add news clinics to the clinic list.
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Dispensing Prescription List Prescription List.png

Choose the status of prescriptions.

Dispensing Add Prescription Add Prescription List.png

Add news clinics to the clinic list.
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Dispensing System Settings System Setting.png

Choose the status of system settings.

Dispensing Edit System Settings Edit System Setting.png

Add and edit keywords.
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Inventory
– stores details of the inventory in your pharmacy, including products, suppliers, invoices and
purchase orders information

Inventory Add Product Add new product inventory.png

Add a new product into the inventory.
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Inventory Export Product
Export Product List.png

Export Product Spreadsheet.png

Export Product List into a spreadsheet.
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Inventory Add Suppliers Add Supplier.png

Add a new item supplier.

Inventory Export Suppliers Export Supplier.png

Export supplier list into a spreadsheet (similar spreadsheet format as above).
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Inventory Edit Suppliers Edit Supplier.png

Edit Supplier List.

Inventory Add Invoices Add new invoice.png

Add a new invoice.
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Inventory Export Invoices Export Invoice.png

Export invoice list into a spreadsheet (similar spreadsheet format as above).

Inventory Add Purchase Order Add Purchase Order.png

Add a new purchase order.
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Inventory Export Purchase Order Edit Purchase Order.png

Export purchase order list into a spreadsheet (similar spreadsheet format as above).

Inventory Edit Purchase Order Edit Purchase Order.png

Edit a purchase order.
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Inventory Print Purchase Order Print Purchase Order.png

Print a purchase order.
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Record
– stores the record books, such as the prescription book and poisons book

Record Prescription Book Prescription Book.png

Shows a list of all dispensed prescription items with instructions.
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Record Export Prescription Book
Export Prescription Book.png

Prescription Book spreadsheet.png

Export Prescription List into a spreadsheet.
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Account
– manage account settings and view system updates

Account Account Management
Edit Account Settings.png

Edit Account Settings details.png

Click on the account icon to edit account settings.
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Account User Management User Management.png

Edit Organization User Settings.

Account Branch Management Branch Management.png

Edit Branch Settings.
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Account System Update
System Updates.png

System Updates Details.png

View recent updates of the PharmCare system.
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Account System Support
System Support.png

System Support Details.png

View details of PharmCare Support.
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MAS related new features

Dashboard MAS Dashboard MAS dashboard.png

MAS Dashboard that allows searching recent 14 days MAS and all incomplete MAS.
It able to search by pharmacist’s name, patient’s Chinese or English name.

Dashboard MAS Dashboard MAS dashboard.png

MAS Dashboard that allows searching recent 14 days MAS and all incomplete MAS.
It able to search by pharmacist’s name, patient’s Chinese or English name.
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Use Cases
Adding A New Patient

1. Navigate to the Patient Page by clicking on the “Patient” button.

2. Select “New” in the top left corner (next to Patient Information).

3. Enter Patient Information

- Mandatory Fields: English Name

- If the patient only has a Chinese name, fill it in the English Name field

4. You can also fill in the following as necessary (optional fields).

Personal Information Clinical Information

- Name (Chinese)

- Email

- HKID

- Membership Number

*For membership program specific to

your own pharmacy (if applicable)

- Address

- District

- Phone

- Backup Phone

- Relations w/ patient

- Date of Birth

- Gender

- Drug Allergy

- Adverse Drug Reaction

- Medical History

5. Attach a referral file (if required)

6. Press “New” to add another new patient into the patient list.

Commercial Confidential
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Action Screenshot Description

1. Navigate to Patient Page

2. Select “New” in the top left corner (next to Patient Information).
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3. Enter Patient Information
(Mandatory Field: English Name – If only Chinese name, fill it in the English Name field)
Other fields are optional.

4. Attach Referral (if required)
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5. Press “New” to save and add a new patient.
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Dispensing A New Prescription

1. Collect Sample Prescription

2. You can search patients directly or filter by the drop down menu

3. Click onto the Patient’s English or Chinese Name

4. Press “New Prescription” on the top bar

5. Enter Prescription Details and Relevant Investigation

Prescription Details

- Prescription Number (a non-repeatable running number to identify each prescription)

- Doctor (English)

- Clinic (English)

- Partial Fill / Repeat Rx

- Expiry Date

- Label Languages

- Prescription Content

- Relevant Investigation & Remarks

6. Enter Administration Instruction Details for the items to be dispensed.

Administration Instruction Details

- (Name of the) Dispensed Item

- Route of Administration

- Dosage & Dosage Unit

- Frequency

- Duration (click on the button to swap the duration from days to weeks and v.v.)

- PRN%

- Start & End Date
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7. Enter the quantity of medications dispensed, precautions and drug icons.

*Drug icons are simple pictograms which allow easier understanding of specific

administration instructions (E.g. A sun represents “in the morning”).

8. Enter batch and stock details. If you do not wish to use the stock system, you may press in

the “remove stock” button.

9. If more than one medication is to be dispensed within one single prescription, you may add

a new drug and enter its details accordingly (only by entering the medication name in the

blank field).

10. Once all medications have been included, navigate to the top and select “Preview Label”

11. Select details of the dispensing label to be printed, which include the language, size, and

number of medication labels to be printed (default: 1), as well as whether the medication

duration and QR code.

12. Print the label and complete dispensing. The dispensing record will be shown in the

patient’s dispensing record (at the bottom of the page after clicking into the patient’s name)

Commercial Confidential
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Action Screenshot Description

1. Below is a sample prescription.
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2. For patients who have one's name entered in the patient list, you may search the patient
by search bar. You may filter according to Chinese name, English name and phone etc.

3. Select the patient by clicking onto the Patient’s English or Chinese Name.

Commercial Confidential
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4. Press “New Prescription” on the top bar.

5. Enter Prescription details and relevant investigations (if applicable).
*Prescription Number is a non-repeatable number to identify each prescription. It is a running
number which is generated by the system.
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6. Enter administration instruction details for the item to be dispensed. This includes the
name of the dispensed item, route of administration, dosage, dosage unit, frequency,
duration. For duration, you may enter in days/ weeks by clicking on the button.

7. Enter the quantity of medications dispensed, precautions and drug icons.
*Drug icons are simple pictograms which allow easier understanding of specific
administration instructions (E.g. A sun represents “in the morning”).

Prescription Qty: total amount of medications to be dispensed as stated in the prescription
Dispensed Qty: amount of medications dispensed in this dispensing episode
Owing Qty: amount of medications that are not yet dispensed to and are owing the patient

Commercial Confidential
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8. Enter batch and stock details. If you do not wish to use the stock system, you may press
in the “remove stock” button.

9. If more than one medication is to be dispensed within one single prescription, you may
add a new drug and enter its details accordingly (only by entering the medication name in
the blank field).
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10. Once all medications have been included, navigate to the top and select “Preview
Label”

Reference number: unique to each dispensed item within the prescription

11. Select details of the dispensing label to be printed.
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12. Print the label and complete dispensing. The dispensing record will be shown in the
patient’s dispensing record (at the bottom of the page after clicking into the patient’s name)
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Refilling A Prescription
– to refill a prescription with items not yet completely dispensed and are owing the patient

1. Click on a patient name and navigate to their dispensing record. Click the “Refill” button.

2. Click “Dispense” to autofill details

3. Enter the dispensed quantity and dispensed stock

4. Preview label and dispense (same procedure as new prescription)

Action Screenshot Description

1. For items with Owing quantity, click on a patient's name and navigate to one's
dispensing record. Then, Click the “Refill” button.
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2. Click “Dispense” to autofill details of administration instructions.

3. Fill in the dispensed quantity and click “Dispense”.
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4. Preview and print label (same procedure as dispensing new prescription).
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5. Since the same prescription is dispensed for multiple times, there will be a number of
dispensing episodes.
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Editing A Prescription

1. Click on the patient's name then the prescription number of the prescription to be edited

2. Alternative method: Navigate to the Prescription List under the Dispensing tab, and click

on a prescription number

3. You can choose to edit or add new dispensed items, or disable the prescription by clicking

“suspend”

Action Screenshot Description

1. Click on the patient's name then the prescription number of the prescription to be edited

Commercial Confidential
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2. Alternative method: Navigate to the Prescription List under the Dispensing tab, and
click on a prescription number

3. You can edit or add new dispensed items, or disable the prescription by clicking
“suspend”
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Dispensing an item without a Prescription

1. Press “Dispense items” on the top bar of the patient profile.

2. Enter the dispensing details which is the same as dispensing with a new prescription.

3. Continue step 6 to 12 of “Dispensing A New Prescription”

Action Screenshot Description

1. Press “Dispense items” on the top bar of the patient profile.
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2. Enter the dispensing details (the following steps are the same as dispensing a new
prescription).
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Adding or editing A New Product / Supplier / Invoice / Purchase Order

1. Click on the inventory tab and select the item you want to add

2. Press “New [Item]” to add the item.

3. When searching for a drug, you can filter by legal class and status.

You can also edit, print and delete items.

Action Screenshot Description

1. Click on the inventory tab and select the item you want to add.
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2. Press “New” to add the item.

3. When searching for a drug, you can filter by registration number, code, location or supplier of
the drug on top of its name or its active ingredient.

Code: POS Code of the drug
Location: location code of the drug
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4. To edit an item: click any of the fields.

Create Order: To create a order
Edit: Edit existing product information
Suspend: Delete this item
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Exporting a Prescription Book

1. Navigate to the record page and click “export”.

2. Configure the export details

Output result: Prescription Book Record

Action Screenshot Description

1. Navigate to the record page and click “export”.
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2. Configure the export details.

3. Output result: Prescription Book Record
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Editing System Settings

1. Navigate to the dispensing tab, click on “System Settings”

2. To add a new setting, click on the “New” button; to edit a setting, click on the “edit”

button on the control column

Action Screenshot Description

1. Navigate to the dispensing tab and click on “System Settings”.

2. You may add or edit a new setting.
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Edit Branch Settings

1. Click on “Branch Management”.

Edit the branch info by clicking the pencil button in the list.

2. Change the relevant information of the branch such as uploading a new logo, address,

email, phone number etc.

3. You can edit other settings such as the label footers. After editing, press “edit” to save.

Action Screenshot Description

1. Click on “Branch Management”.
Edit the branch information by clicking the pencil button on the control list.
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2. Edit the Branch information and click the “Save” button to update changes.
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